
 

 
Serving Temperature Policy 
 

1. Starred * items are those foods most susceptible to bacterial growth, which may cause 
food borne illness. 

2. If either starred hot items are below 140ºF or starred cold items are above 41ºF,  
they should not be served. 

3. Non-starred items do not have to meet the hot or cold temperature guidelines. 
 
✔ Replacement Policy 
 

1. Items marked with a ✔ MUST always be replaced if you are short or if the product fails 
to make temperature. 

2. Condiments are an optional menu item. If you are short a condiment, you may replace it 
with a similar item if desired, but replacement is not required. This applies to: Margarine, 
Salad Dressing, Mustard, Ketchup, Mayonnaise, Barbecue Sauce, Cranberry Sauce, 
Pickles, Relish, and Onions. 

3. Replace with the same item whenever possible. 

 


